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Please be advised you may be offered a free Windows 10 upgrade on your x-ray acquisition and 
server.  

It is not recommended to perform this update as it WILL cause problems with the x-ray software, 
rendering it unusable! 2020 Support is in the process of testing Windows 10 with our software(s), 
and will provide an update our website once the update is safe to run on your system. For details on 
how to roll back to Windows 7/8.1 if you have upgraded to Windows 10, see ' Rollback Windows 
10.  
 

 

 

Sincerely, 

 
20/20 Imaging, a division of Konica Minolta Medical Imaging 
866-734-6234 ext 1 
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